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MANAGED BUSINESS SOLUTIONS

MBS is a global IT outsourcing and consulting firm that connects people, strategic objectives and technology

initiatives to optimize business performance.

MBS delivers world class technology monitoring, management, and maintenance services to Small and Mid-
sized businesses (SMBs). Working with our clients we define a package of technical resources and remote
monitoring & maintenance to provide a Service Level Agreement that meets the coverage and complexity
requirements of their infrastructure. These tailored solutions enable our clients to save significantly on

staffing costs while providing a stable and empowering computing environment.

The trained and certified professionals of Managed Business Solutions assist with infrastructure ranging
from small Peer-to-Peer networks to complex and highly functional distributive computing environments.
This personalized outsourced support offers significant cost savings over in-house staff while providing a
broader base of technical expertise and 24/7 coverage.

Founded in 1993, MBS currently employs 250+ people with resources in North America, South America, and
Europe. For more information about MBS, please call (719)314-3416 or visit www.mbshome.com.

Real Time Dashboard View

=  Evaluate Business Strategy

= Monitor Business Performance
= Scorecards

= Data Analysis

= Integrated Collaboration

Infrastructure Support

= Email, Web, Database (DBA) & Server Infrastructure Support
1. Security and Service Pack Updates
2. Preventative System Maintenance
3. Mailbox management, Setup and Configuration
4. Database Services; Testing and Monitoring
5. Server Monitoring
= System Administration

=  Project Management



24x7 Remote End User Help Desk

=  File & Print Sharing

= Electronic Mail Connectivity
= Internet Access Connectivity
= Microsoft Office Suite

Security, Firewall & VPN

= Service Patches & Virus Pattern File Updates
=  Firmware Updates

=  Auto-Alerts on Rule Violations and Attacks

=  Web Bandwidth Utilization Reporting

= End-User Web Usage Reporting

= Web Content Filtering



